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Office Name Affiliation Term Ends

Committee Chair Ethan Bogren Westchester County, NY 2025

Vice Chair Valerie Forbes Delaware 2024

Member Scott Simmons Colorado 2026

Member Brian Terry Arkansas 2027

Member Sherry Turvey Kansas 2028

AMC Representative Perry Lawton TESCO 2028

Safety Liaison John Bell Missouri NA

NIST Liaison Tina Butcher NIST, Office of Weights and Measures NA

Certification Coordinator Jerry Buendel Washington (Retired) NA

Professional Development Committee Members
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Professional Certification Program



Professional Certifications
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FY
13-14

FY
14-15

FY
15-16

FY
16-17

FY
17-18

FY
18-19

FY
19-20

FY
20-21

FY
21-22

FY
22-23

Certificates 
Awarded 62 198 140 142 257 53 56 60 56 78

Cumulative 305 503 643 785 1042 1095 1151 1211 1268 1346



Basic Competency Certifications
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FY
17-18

FY
18-19

FY
19-20

FY
20-21

FY
21-22

FY
22-23 All FYs

Basic - Weighing 1 30 11 12 9 2 65

Basic - Measuring 0 40 14 5 7 3 69



High Utilization States – Professional Certificates

State Certificates State Certificates
Louisiana 164 Nebraska 33
Minnesota 153 Arizona 28
Missouri 143 Nevada 28
Wisconsin 96 Maine 27
Maryland 79 New Mexico 25
Virginia 78 New York 19
Alaska 59 Colorado 18
Mississippi 56 Connecticut 15
North Carolina 56 Private 15
Washington 50 Ohio 14
Kansas 46 Indiana 13
California 41
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Professional Certifications - Devices

7

All values based on passed exams

2024 PDC Interim Report

FY 13-14 14-15 15-16 16-17 17-18 18-19 19-20 20-21 21-22 22-23 Total

Small 
Capacity 22 47 22 26 67 11 8 11 5 6 290

Medium 
Capacity 0 30 18 28 36 3 3 0 2 5 125

Large 
Capacity 0 11 20 25 18 2 5 2 3 2 89

Precision 
Scales 3 4 1 8

Retail Motor 
Fuel 17 65 43 35 56 20 17 12 14 16 443

Vehicle-
Tank 
Meters

20 18 14 24 7 2 2 4 2 93

LPG and 
Anhydrous 0 1 0 1

Total 39 173 121 128 201 43 35 30 33 32 1049



Professional Certifications – Regulatory

8

All values based on passed exams
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FY 13-14 14-15 15-16 16-17 17-18 18-19 19-20 20-21 21-22 22-23 Total

Package 
Checking –
Basic

23 25 19 14 56 10 3 7 8 7 202

Price 
Verification 19 23 15 7 64

Packaging 
and 
Labeling

15 15

Method of 
Sale 17 17

Total 23 25 19 14 56 10 22 30 23 46 298



Small and Medium Scales
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Large Scale and Precision Scale
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RMFD and VTM
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LPG and Anhydrous Ammonia 
Liquid Meter
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Package Checking and Price Verification
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Packaging and Labeling
Method of Sale
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Basic Competency Certifications

FY 17-18 FY 18-19 FY 19-20 FY 20-21 FY 21-22 FY22-23 ALL FYs

Basic Measuring 0 40 14 5 7 3 69

Basic Weighing 1 30 11 12 9 2 65

Total 1 70 25 17 16 5 134
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Registered Service Agent 
Exam Program

• Service agent exams
• Test at state facility or designated testing center
• Test results available immediately – certificate issued to test taker
• Feedback on results provided to all test takers
• Exams with passing scores posted on limited access test website
• NCWM hosts state regulatory exams
• Exams available now – Handbook 44, Small Scales, RMFD, State of Minnesota

• Fees
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Exam Type NCWM Member Non-Member

NCWM Technical Exam $50 $100

State Regulatory Exam $20 $50



Proctoring

• Proctoring of all exams required after July 2018
• In-person and virtual proctoring available

• List of authorized in-person proctors on NCWM website
• Virtual proctoring through Test.com – no cost to members
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In-Person vs Virtual
FY 22-23

In-person Virtual
Professional Certification 116 26
Basic Competency Certification 46 5



In-Person Proctoring
Policy Change

• Old Policy - Proctors must be authorized for basic and/or professional
• New Policy - W&M officials allowed to proctor all exams

• Proctors designated by state director and approved by NCWM
• May use third party services - private services, colleges, civil service, etc. 
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Achievements and Plans

• Professional Certification – Two new exams
• Packaging and Labeling Exam – March 2023
• Method of Sale Exam – April 2023

• Registered Service Agent – Three exams
• Gathered requirements from pilot user group 
• Completed Handbook 44 Exam
• Completed RMFD Exam
• Completed Small Scale Exam
• Minnesota state exam complete
• Feedback provided for each NCWM exam
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Achievements and Plans

• Projects In Progress
• Service Agent Testing Program

• Heavy Capacity Scales
• LPG and Anhydrous Ammonia

• Looking ahead
• Vehicle Tank Meter exam
• Determine need for other specialty exams
• Work with states for jurisdiction specific exams
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Thank You SMEs

• Method of Sale & Package and Labeling Exams

212024 PDC Interim Report

SME and Jurisdiction SME and Jurisdiction

Zina Juroch, ZJ Consulting Annie Tsou, Los Angeles County

Nathan Wilson, Texas Kenneth Vehrkens, New Jersey

Margherita Lebsack, San Luis Obispo County Ethan Bogren, Westchester County 

Angela Godwin, San Bernardino County Kathy De Contreras, California

Michael Barrett, Sonoma County Ann Boeckman, Kraft-Heinz



Thank You SMEs

• Service Agent Exams – HB 44, Small Scales and Retail Motor Fuel Devices
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SME and Company/Jurisdiction SME and Company/Jurisdiction

Bill Callaway, Crompco Remy Cano, Northwest Tank & Environmental

David Boykin, NCR Brian Terry, Arkansas

Kevin Roberson, Cross Precision Measurement Cheryl Ayer, New Hampshire

Scott Simmons, Colorado Vince Wolpert, Arizona

Stephen Peter, Wisconsin Mauricio Mejia, Florida

Greg VanderPlaats, Minnesota Wayne Reinert, Colorado

Brian Eden, Florida Scott Wagner, Colorado
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EDU-2 Training – NIST OWM Training Activities
Laboratory Metrology Program (LMP)

• LMP has resumed in-person classes at NIST the same pre-pandemic size of 12 students
• Still catching up on the backlog of requests following the pandemic
• Regional Measurement Assurance Program (RMAP) training will continue to be offered in person

• NIST Handbook 143 updated and reissued December 2023
• Updates clarify requirements and align with NVLAP’s NIST Handbook 150-2 technical requirements

• LMP is updating its standard documents on proficiency testing (NISTIR 7082 (2018) and 
NISTIR 7214 (2005))
• Better align with the newly released ISO/IEC 17043 (2023)

• Extended comment period to the end of February at request of stakeholders
• Target publication date late fall 2024
• Drafts of the new OWM proficiency test documents are posted for review and comment at:

• https://www.nist.gov/pml/owm/laboratory-metrology/proficiency-testing
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https://www.nist.gov/pml/owm/laboratory-metrology/proficiency-testing


EDU-2 Training – NIST OWM Training Activities
Laboratory Metrology Program (LMP)

• Fundamentals of Metrology (FOM)Course – Online
• Development underway for virtual FOM Course
• Design includes a hands-on component
• “Lab in a  Box” including equipment for hands-on activities

• Shipped to each student and returned to NIST following class
• Student will have all equipment needed to apply hands-on activities during the class
• Equipment will mirror that used in classes conducted at NIST

• Extends opportunity to participate in FOM to those unable to attend on-site sessions
• Reduces expenses and time associated with travel to on-site classes
• Will charge a nominal fee to all participants to cover shipping and equipment costs
• OWM will continue offering on-site sessions of FOM
• The target time frame for the first session is in early 2025

• Information Hours – Laboratory Applications
• Will resume in 2024
• Targeted toward state laboratory programs
• Availability will be announced in the calendar of events provided to State Labs
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EDU-2 Training – NIST OWM Training Activities
National Legal Metrology Program (NLMP)

• Webinars – Field Inspection Topics
• Held quarterly

• Uniform Package and Labeling Regulations HB133 Test Procedures
• Price Verification 
• Verifying the Net Contents of LPG Cylinders
• Weights and Measures Inspections, Evidence, Search & Seizure, and Due Process

• “Blended” Training Courses
• Comprised of virtual and hands-on sessions
• Retail Motor-Fuel Dispensers

• Beta tested two virtual segments in webinars in July 2023
• Additional virtual segments coming in spring 2024
• Trial run of in-person, field inspection component to follow in late 2024
• Thanks to the State of Louisiana’s staff for participating and providing feedback
• Design proposes regional trainers to conduct the in-person session

• Includes written exam and practical “hands-on” exam
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EDU-2 Training – NIST OWM Training Activities
National Legal Metrology Program (NLMP)

• High Precision Scales Training Course – Webinar
• Finalizing course developed in 2020
• Series of video clips planned to illustrate specific tests and features
• Target date is late spring/early summer 2024

• Information Hours – Field Inspection Topics
• National Legal Metrology Program staff assigned to develop informal, interactive sessions
• Webinar format offered to all interested students
• Technical topics and question-and-answer sessions 
• Launching in late spring 2024

• Price Verification Training (for National Survey)
• Four sessions were provided in the Nov – Dec time frame
• Will coordinate with the NCWM’s National Survey on Price Verification
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EDU-2 Training – NIST OWM Training Activities
General

• NIST Handbook 112 – Examination Procedure Outlines (EPOs)
• Updated publication planned for Spring 2024

• OWM 2023 training statistics:
• 1029 Students
• 40 classes and webinars:

• Laboratory Metrology Program (including metric-related training) – 24 classes
• National Laboratory Metrology Program – 16 webinars

• Detailed statistics will be reported in the PDC’s 2024 Interim and 
Annual Reports
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EDU-3 Instructor Improvement
NIST Office of Weights and Measures

• No new work done in this area in 2023

• “Blended” course on Retail Motor Fuel Dispensers
• Combination of virtual and in-person segments
• Design proposes to use external trainers for in-person instruction

• More to come!
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EDU-4 - Recommended Topics for Conference 
Training - Overview

The Professional Development Committee is charged with 
recommending training topics to the Board of Directors:

• Formal technical presentations
• Presentations on administrative processes
• Field trip type trainings
• Combination: Technical presentation with a field trip    
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EDU-4 - Recommended Topics for Conference 
Training – Previous Proposed Topics

• Recommended Topics from previous NCWM and Regional 
Association Meetings:

• Training on gravimetric testing of bulk motor oils / DEF
• Training on e-commerce
• Training on mass flow meters/master meters
• Training on Class II scales for jewelry and cannabis
• Review of NTEP Organization, Processes, and Certificate system
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EDU-4 - Recommended Topics for Conference 
Training - Solicit Feedback

• Share your Successes! 
o Previous Trainings at Regional Groups
o Trainings offered in your jurisdiction or industry

• Suggestions
• Recommendations
• Feedback
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PMT-1 - Safety Awareness - Subcommittee Will 
Plan Next Steps Under New Chair

36

Office Name Affiliation 

Chair John Bell Missouri

Public Sector Member Jason Flint New Jersey 

Public Sector Member David Fraser Montana

Private Sector Member Bill Callaway Crompco 

Private Sector Member Remy Cano Northwest Tank and Environmental Services, Inc. 

Private Sector Member Robert LaGasse Mulch and Soil Council 

Safety Subcommittee 
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PMT-1 Safety Awareness
Mission and Scope 

Safety Awareness Subcommittee
• Encourages a culture of safety
• Administers the annual Safety Survey

• Survey becomes a tool to highlight safety trends & needs

• Maintains & updates the Safety Toolbox
• Toolbox contains resources for safety programs

• Solicits feedback from W&M jurisdictions
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PMT-1 – Safety Awareness
Schedule of Future Articles

Safety Article Schedule

Issue 2 (May2023) NEWMA April 15, 2023

Issue 3 (September 2023) CWMA August 13,2023

Issue 1 (February 2024) WWMA January 15, 2024

Issue 2 (May 2024) SWMA April 15, 2024
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PMT-1 – Safety Awareness 
Thank You to Regional Safety Liaisons

Central Weights and Measures Association (CWMA): 
Mr. John Bell, Missouri Department of Agriculture

Northeastern Weights and Measures Association (NEWMA): 
Mr. Michael Peeler, New Jersey Weights and Measures 

Southern Weights and Measures Association (SWMA): 
Mr. Robert Huff, Delaware Department of Agriculture 

Western Weights and Measures Association (WWMA): 
Mr. Remy Cano, Northwest Tank & Environmental Services 
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PMT-2 Skimmer Education Task Group
Membership and Updates

412024 PDC Interim Report

Skimmer Education Task Group 

Office Name Affiliation 

Co-Chair Alan Walker Florida

Co-Chair Robert Huff Delaware

Public Sector Member Bobby Fletcher Louisiana

Public Sector Member John Larkin California

Public Sector Member Mike Harrington Iowa

Public Sector Member Vince Wolpert Arizona

Private Sector Member Scott Borse PEI

Private Sector Member Owen Dewitt FlintLoc Technologies, LLC

Private Sector Member Brent Price Gilbarco, Inc.

Private Sector Member Mike Roach Invenco Payment Systems

Private Sector Member Scott Schober Berkley Varitronics Systems
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Thank You!
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